OrrERTAIL
POWER COMPANY
Fergus Falls, Minnesota

South Dakota P.U.C. Volume II
Section 17.03 — Sheet No. 2

ELECTRIC RATE SCHEDULE

Notice of Proposed Disconnection

Original

(Continued)

NOTICE ABOUT CREDIT CARD PAYMENTS:

Credit card payments are now processed by Princeton
eCom. A $3.25 convenience fee collected by Princeton
eCom applies for each transaction, with a payment
limit of $350 per transaction.

To pay by credit card call 800-729-7427 or go

online: www.otpco.com. Your OTP account number

and access code are required. (Find on the front

side of this notice.)

Cards accepted: VISA MasterCard Discover

PLEASE DO NOT WRITE CREDIT CARD
INFORMATION ON THIS NOTICE/PAYMENT STUB

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION
Filed on: October 31, 2008

Approved:
Docket No. ELO8-

Bernadeen Brutlag
Manager, Regulatory Services

Page 2 of 2

EFFECTIVE with bills
rendered on and after
November 30, 2008,

in South Dakota
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South Dakota P.U.C. Volume II
Section 17.04 — Sheet No. 1
ELECTRIC RATE SCHEDULE
Customer Deposit Refund Record

POWER COMPANY
Fergus Falls, Minnesota Original
CUSTOMER DEPOSIT REFUND RECORD
GI8615% CUSTOMER DEPOSIT REFUND RECORD
NANE ‘ ACCT NO : /iss2002 1
TOWN ADDRESS
CREDIT RATING CREDIT HISTORY
DEP NO.  DATE DEP AMT DEP N¢  DATE DE? AMT
MAILING ADDRESS TURN ON_DATE
‘ TURN_OFF DATE
FINAL BILL
LESS DEPOSITS
LESS INTEREST
BALANCE
SOUTH DAKOTA PUBLIC EFFECTIVE with bills

UTILITIES COMMISSION
Filed on: October 31, 2008

Approved:
Docket No. ELO8-

Bernadeen Brutlag

Manager, Regulatory Services

Page 1 of 1

rendered on and after
November 30, 2008,
in South Dakota



South Dakota P.U.C. Volume II

D) Section 17.05 — Sheet No. 1

OrmreERrTanL ELECTRIC RATE SCHEDULE

POWER COMPANY Customer Deposit Receipt

Fergus Falls, Minnesota
Original

Customer Deposit Receipt

PRESERVE THIS RECEIPT. ITS SURRENDER WILL AID YOU IN OBTAINING A REFUND
THIS RECEIPT IS NOT TRANFERABLE

Town Date 19

Received of

Dollars($— )

As a deposit to secure payment of amounts due the company, this deposit shall earn Interest in accordance with applicable laws and regulations per annum
until service is discontinued or disconnected for non-payment of bills due to the company, but not thereafter, and will be repaid with interest to the depositor
when the service is discontinued or disconnected for non-payment of bills due the company provided all obligations of the depositor to the company have been
discharged; or will be applied to the liquidation of the account.

This Receipt is not Transferable

Service Address Otter Tail Power Company

Account No. By.

White - Original - Customer copy
Yellow - Office Copy

Pink - Remains in Book QM 2N,
PRESS FIRMLY WHEN WRITING—THREE COPIES ERT l

OTP Form 722 - 10/96 Fower Company
SOUTH DAKOTA PUBLIC Bernadeen Brutlag EFFECTIVE with bills
UTILITIES COMMISSION Manager, Regulatory Services rendered on and after
Filed on: October 31, 2008 November 30, 2008,
Approved: in South Dakota

Docket No. ELO0S8- Page 1 of 1



South Dakota P.U.C. Volume I
Section 17.06 — Sheet No. 1

@ ELECTRIC RATE SCHEDULE

OI'I'EH'HIT Even Monthly Payment Brochure

POWER COMPANY

Fergus Falls, Minnesota Original

EVEN MONTHLY PAYMENT BROCHURE

Even Monthly
Payment

s S
D
SOUTH DAKOTA PUBLIC EFFECTIVE with bills
Bernadeen Brutl
UTILITIES COMMISSION Manager, Regulatory Setrices rendered on and after
Filed on: October 31, 2008 November 30, 2008,
Approved: in South Dakota

Docket No. ELOS- Page 1 of 3



South Dakota P.U.C. Volume I

_ Section 17.06 — Sheet No. 2

- ELECTRIC RATE SCHEDULE

OI'IEH ﬁ Even Monthly Payment Brochure
POWER COMPANY

Fergus Falls, Minnesota Original

Sign up for EMP
Complete and retumn this enroliment form
to your local customer service center.

(Please print your name, address, and account number
as It appears on your electric service statement.)

Name

Address

City

State ZIP

Account number [ [ 1—[ 1T T[]

ma | Home phone
Even Monthly Payment R
Even billing regardless of the season | Email
| Yes, I'd like to try Even Monthly Payment.

Our Even Monthly Payment plan makes it easier for you to budget by averaging your I understand that | can return to conventional
electric bills for the past 12 months to project your monthly payments for the next year. |  billing at any time If EMP doesn’t work for me.
So, whether it's the biting cold of January or the searing heat of August, you'll pay the |  Signature

same amount each month.

| Please indicate if you would like to know more
EMP doesn'’t change the amount of electricity you use or the rate you pay. It helps you | about other payment options.
manage your personal budget by setting in advance how much your electricity will cost [ Send me information about Ready Check.
each month. |

end me information about ePay.
. ) ) [[] send me inf ion about ePa

If you accrue a credit balance, Otter Tail Power Company pays interest monthly on your |
average daily credit balance. We'll review your account quarterly and adjust your EMP Or call 800-2567-4044.

amount if your electric use changes significantly during the year.

EMP is available to customers at no charge and if EMP doesn't work for you, you can
retumn to conventional billing at any time. |

Orrenian

POWER COMPANY |

SOUTH DAKOTA PUBLIC EFFECTIVE with bills
Bernadeen Brutl

UTILITIES COMMISSION Manager, Regulatory Setrices rendered on and after

Filed on: October 31, 2008 November 30, 2008,

Approved: in South Dakota

Docket No. ELO0S8- Page 2 of 3



South Dakota P.U.C. Volume I
Section 17.06 — Sheet No. 3

ELECTRIC RATE SCHEDULE
Even Monthly Payment Brochure

POWER COMPANY
Fergus Falls, Minnesota Original
For more information about
EME Ready Check, or eFay,
visit us at www.otpco.com
or call 800-257-4044.
Ready Check—Hassle-free automatic
payments. Authorize your bank to pay your
electric service statement automatically from
your checking account. You'll have no checks
to write, no envelopes to stamp and mail, and
no late or missed payments. And you pick the
payment date that best fits your budget.
ePay—Manage your electric account
online. If you prefer to pay your bills
electronically, enroll in ePay. Review your
statements online, set up automatic
payments, or schedule payments each month
through our web site or by phone using this bill
management program. @
OnmERrTAnL
POWER COMPANY
PO Box 496
Fergus Falls, MN 56538-0496
www.otpco.com 11/06
SOUTH DAKOTA PUBLIC Bernadeen Brutlag EFFECTIVE with bills
UTILITIES COMMISSION Manager, Regulatory Services rendered on and after
Filed on: October 31, 2008 November 30, 2008,
Approved: in South Dakota

Docket No. ELOS- Page 3 of 3



OSiE

POWER COMPANY
Fergus Falls, Minnesota

South Dakota P.U.C. Volume I
Section 17.07 — Sheet No. 1

ELECTRIC RATE SCHEDULE
Ready Check Brochure

Original

Make budgeting easier with
Even Monthly Payment

To make budgeting even easier, you can
sign up for Even Monthly Payment at the
same time you enroll in Ready Check

by marking the box on the attached
enroliment form. With EMP we average
your electric service payments for the past
12 months to determine the amount you'll
pay each month for the next year.

EMP doesn't change the amount of
electricity you use or the rate you pay.

It simply spreads your payments evenly
over a 12-month period. We'll review your
account every four months and adjust your
monthly EMP amount if your electric use
changes significantly during the year.

READY CHECK BROCHURE

W Ready Check

Feel at home on the Internet?
If you prefer to pay your bills online, enroll
in ePay, our free electronic billmanagement
service. Review your monthly statements
online, set up automatic payments, or pay
though our web site or by phone. To enroll,
visit us online at www.otpco.com.

For more information about Ready Check,
EMP or ePay, visit us at www.otpco.com
or call 800-257-4044.

for you

Hassle-free
automatic payments

As with Ready Check, you can cancel your O;?mgﬁ
enroliment in EMP at anytime. et @
POWER COMPANY
SOUTH DAKOTA PUBLIC EFFECTIVE with bills
Bernadeen Brutl

UTILITIES COMMISSION Manager, Regulatory Setrices rendered on and after
Filed on: October 31, 2008 November 30, 2008,
Approved: in South Dakota

Docket No. ELOS-

Page 1 of 2
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POWER COMPANY
Fergus Falls, Minnesota

South Dakota P.U.C. Volume I
Section 17.07 — Sheet No. 2

ELECTRIC RATE SCHEDULE

Ready Check Brochure

Original

(Continued)

Ready Check
gives you

one less thing
to take care of.

Ready Check

Pay for your electric service through Ready
Check, our convenient automatic payment
program. You'll have one less thing to take
care of when you authorize your bank to

pay your monthly electric bill automatically.

With Ready Check you can:

- Avoid late or missed payments.
- Write fewer checks.

- Save postage.

- Eliminate office visits.

- Combine with Even Monthly Payment and
know in advance your bill amount.

Pick your payment date

With Ready Check you can choose
the payment date that best 'ynﬂ
fits your budget as long as 2
payment is within 25 days

of your billing date. Your

bank will deduct the amount

of your bill from your checking account on
the date you choose or on the following
business day if your payment date falls on
a weekend or a holiday.

You’ll continue to receive a monthly
electric service statement so you'll have
a record of the amount your bank deducts
from your account.

If Ready Check doesn't work for you,
cancel the program at any time by
providing written notice to Otter Tail
Power Company.

Enrolling in Ready Check is easy
1. Complete this form (please print).
2. Attach a voided check to this form.

3. Return to Otter Tail Power Company

PO Box 6000

Wahpeton, ND 5807 4-6000.
1 authorize my bank to draw against my bank
account to pay my monthly electric service bills
from Otter Tail Power Company.
T would like to make payments on the_____day
of each month (must be within 25 days of your
billing date.)

Bank information

Name on account

Checking account number

Bank name

Address
City
State, ZIP.

Signature as shown on bank records

["] Please enroll me in the Even Monthly
Payment plan at the same time.
(See reverse side for more information.)

Home phone

Daytime phone

Email

Your Otter Tail Power Company account number:

L0 - UHoood

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION
Filed on: October 31, 2008
Approved:

Docket No. ELOS-

Bernadeen Brutlag
Manager, Regulatory Services

Page 2 of 2

EFFECTIVE with bills
rendered on and after
November 30, 2008,
in South Dakota



South Dakota P.U.C. Volume I
Section No. 3 — Sheet No. 1

@ — ELECTRIC RATE SCHEDULE
OmerTanL Retired Employee Rate - CANCELLED
POWER COMPANY

Fergus Falls, Minnesota Second Revision (R-95S — No. 15)

##+CANCELLED***
RETIRED IHMPLOYEE RATE (Closed)

Rate Zones 1, 2 & 9 Code 195

APPLICATION OF SCHEDULE: This schedule is applicable for service to employees of
employees of Otter Tail Power Company, who retired prior to November 1, 1961, at
their reqular personal residences and lake cottages only. This schedule is ap-
plicable for service through one meter for lighting, incidental uses of appliances
for heating, cooking, refrigeration and incidental domestic power, provided that
no motor with a rated capacity in excess of 3 hp shall be served o this rate.

RATE:  First 50 kwh used per month - 3.63¢ per kwh
Next 150 kwh used per month - 3.13q¢ per kwh
Excess  kwh used per month - 2.13¢ per kwh

FONTHLY MINIMUM CHARGE: $1.50

Rate Zomes 1, 2 & 9 Coda 295

TOTAL ELECTRIC HOME: 1If electricity is the sole means for heating the residence
for cocking, for heating water, for refrigeration and for air condltlom.ng, the
above rate shall be modified as follows:

First 500 kwh used per month billed at above rate’
Excess over 500 kwh used per month — 1,88¢ per kwh

MONTHLY MINIMUM CHARGE: $7.50

PAYMENTS: BRills are due when rendered. Bills become delinquent after 10 days
from date of bill and customer will be subject to discomnection for ronpayment., A
reconnection charge of $1.00 will be made where the customer is disconnected for
nonpayment of his bill., Final bills shall be due when rendered.

A delayed payment penalty of ten percent (10%) will be added to all bills not paid
on or before ten days from the date of the bill.

FUEL AND PURCHASED POWER ADJUSTMENT: The energy charges under this schedule shall
ke subject to adjustment monthly based upon the preceding 12-month weighted
average cost of fuel and the energy charge for purchased power. The monthly
adjustment shall be the sum of the following reduced by the percentage which the
preceding l2-month net generation from the Company's hydro-electric plants bears
to the Company's total electric supply and rounded to the nearest 0.0l¢ per

kilowatthour.
SOUTH DAKOTA PUBLIC EFFECTIVE with bills
Bernadeen Brutl
UTILITIES COMMISSION Mansger, Reulatory Sotvicos rendered on and after
Filed on: October 31, 2008 November 30, 2008,
Approved: in South Dakota

Docket No. ELO8- Page 1 of 2



South Dakota P.U.C. Volume I
Section No. 3 — Sheet No. 2

OrmreERrTanL ELECTRIC RATE SCHEDULE

POWER COMPANY Retired Employee Rate - CANCELLED
Fergus Falls, Minnesota
Second Revision (R-95S — No. 15)
(Continued)

RETIRED EMPLOYEE RATE (Coutinued)

FUEL AND PURCHASED POWER ADJUSTMENT (Continued)

{a) There shall be an increase or decrease of .015¢ (fifteen-thousandths of
a cent) per kwh for each cent or fraction thereof by which the preceding
1z-month average cost of fuel delivered f.o.b. the Company's steam plants is
above or below 40¢ per million Btu; the resulting adjustment factor to be
multiplied by the ratio that the Company's total net generation bears to the

total electric supply.

{b) There shall be an increase or decrease per kwh by which the preceding
12-month average cost of the energy charge only for purchased power, adjusted
for 12% average system losses on retail sales, is above ar below .54643¢ per
kwh; the resulting adjustment factor to be multiplied by the ratio that
purchased power bears to the total electric supply.

CONTRACT PERIOQD: Service can be discontinled for a period of 30 days or more at
any time upon 10 days' written rotice being given by the customer to the Company.

REGULATIONS: For regulations governing use under this schedule apply to Company.

ADJUSTMENT FOR MUNICIPAL PAYMENTS: Bills under this rate schedule may be subject
to adjustment for certaln payments to municipalities as provided in the General

Rules and Requlaticons. :

SOUTH DAKOTA PUBLIC EFFECTIVE with bills
Bernadeen Brutl
UTILITIES COMMISSION Mansger, Reulatory Sotvicos rendered on and after
Filed on: October 31, 2008 November 30, 2008,
Approved: . in South Dakota
Page 2 of 2

Docket No. EL0S8-



South Dakota P.U.C. Volume I

@ Section No. 3 — Sheet No. 1

OrmreERrTanL ELECTRIC RATE SCHEDULE

POWER COMPANY General Service - CANCELLED

Fergus Falls, Minnesota
Second Revision (G-01S — No. 20)

***CANCELLED***
GENERAL SERVICE
With Direct Control
Water Heating
Rate Zone 1 42-401 42-451
Rate Zone 9 42-409 - 42-459
Rate Zone 1 ’ 42-411 (Athletic Field-no demand)
APPLICATION OF SCHEDULE; This schedule is applicable for 120/240-volt single and 240-

volt three-phase (3 or 4-wire) electric service supplied through one meter, Three-phase service
to customers located In rural areas will be supplied by contract in accordance with Otter Tail's
regular policy, Service will be supplied at other available distribution voltages only upen
approval by Otter Tail. This rate is not applicable for emergency, supplementary or standby
service, nor for energy for resale, nor for municipal streetlighting, '

All equipment to be served must be of such voltage and electrical characteristics that it can be
served from the circuit provided for the main part of the load and the electricity used properly
measured by the meter ordinarily installed on such a circuit. If the equipment to be served is
such that this is impossible, the customer must provide any necessary transformers, auto
transformers or other devices suitable for connection to the circuit provided by the Company.

Intermittent and highly fluctuating loads requiring a separate service line or separate
transformer may be served through a separate meter, on this rate, with a separate billing.

RATE: Customer Charge Zone 1 - $6.00 or Zone 9 - $7.20 plus
Demand Charge $2.15 per kw per month for all kw over 10 plus
First 1000 kwh used per month -  8,275¢ per kwh
Next 1000 kwh used per month -  7.141¢ per kwh
Excess kwh used per month - 5,237¢ per kwh
All kwh in excess of 200 kwh per month per kw of billing demand - 4.268¢ per kwh
DISCOUNT AVAILABLE:
PRIMARY METERING -- Metering may be at primary voltage (available line voltage but
not less than 2,400 volts) at the option of Otter Tail. In this event, a discount of 2%
will be allowed to compensate customer for transformer losses, etc,
PRIMARY SERVICE -- 3% {f transformers, associated equipment and necessary

supporting structures, and other distributing facilities between the transformers and
the load are supplied by the customer but metering is at secondary voltage.

SOUTH DAKOTA PUBLIC Bernadeen Brutlag EFFECTIVE with bills
UTILITIES COMMISSION Manager, Regulatory Services rendered on and after
Filed on: October 31, 2008 November 30, 2008,
Approved: in South Dakota

Docket No. EL08- Page 1 of 3



South Dakota P.U.C. Volume I

C n:) — Section No. 3 — Sheet No. 2

OrmreERrTanL ELECTRIC RATE SCHEDULE

POWER COMPANY General Service - CANCELLED

Fergus Falls, Minnesota
Second Revision (G-01S — No. 20)

(Continued)

GENERAL SERVICE (Continued)

DISCOUNT AVAILABLE; (Continued)

PRIMARY METERING & PRIMARY SERVICE -- 5% if service is metered at primary
voltage and customer supplies transformers, associated equipment and necessary
supporting structures, and distributing facilities.

MONTHLY MINIMITM CHARGE: The applicable customer eharge plus 50% of the highest
demand charge billing during previous 11 months,

WATER HEATING CREDIT: A $3.00 credit per month shall be applied to all bills that have
direct control water heating.

DETERMINATION OF DEMAND: The billing demand shall be the maximum demand in kw as
measured by a maximum demand meter, for any period of 15 consecutive minutes during the

month for which the bill is rendered, but in no event will it be considered less than 3 kw.

If a major part of the load is intermittent and highly fluctuating, and of such a nature that
ordinary demand meters will not register the true amount of demand required by the load, the
billing demand may be computed in accordance with the Company’s rules and regulations; or
may be the instantaneous maximum demand computed from the nameplate rating or from
tests under maximum operating conditions, or may be considered to be the rated capacity in
kva of the transformers needed to serve the load satisfactorily,

If it is impractical or impassible to measure the demand and the current used with one meter
or metering equipment, the Company may, at its option, install separate meters and combine
the readings of such meters before appiying the rate. If this is done, no allowance shall be
made for diversity, but all demands and consumptions shail be added together to determine
the totals on which biiling will be made,

Because of the expense involved in reading and resetting demand meters in a rural area, a
demand established by test during a normal period of use and this demand, if less than 10 kw,
may be considered the billing demand, subject to recheck from time tc time. Demands
consistently exceeding 10 kw will normaily be established by a demand meter read monthly.

SOUTH DAKOTA PUBLIC EFFECTIVE with bills
Bernadeen Brutl

UTILITIES COMMISSION Mansger, Reulatory Sotvicos rendered on and after

Filed on: October 31, 2008 November 30, 2008,

Approved: in South Dakota

Docket No. EL08- Page 2 of 3



South Dakota P.U.C. Volume I

@ Section No. 3 — Sheet No. 3

OrmreERrTanL ELECTRIC RATE SCHEDULE

POWER COMPANY General Service - CANCELLED

Fergus Falls, Minnesota
Second Revision (G-01S — No. 20)

(Continued)

GENERAL SERVICE {Continued)

PAYMENT; Bills will be due ten days after the billing date; net payment will be accepted
through the 21st day. On the 22nd day after billing an account with an unpaid balance of
$5.00 or more (after allowance for any EMP credit) will be constdered late and a late payment
charge will apply. The late payment charge shall be 1.5% of the unpaid balance plus a
collection charge of $2.00, except that a customer with at least 12 successive payments of
regular bills prior to the 22nd day after the billing date shall not be billed a late payment
charge. Where a customer is disconnected for nonpayment of a bill, a reconnection charge will
be made; the charge will be the Customer Connection: Charge as provided for In Rate M-618S, or
any amendments or superseding provisions applicable thereto, plus direct labor costs for
reconnecHon outside of regular business hours.

A $10.00 charge will be made subsequent to a customer’s check being returned from
the bank because of nonsufficient funds.

TMENT CLAUSE: The energy charges under this schedule are subject to a Fuel
Adjustment Clause as provided for in Rate M-60S, or any amendments or superseding

provisions applicable thereto,

REGULATIONS: General Rules and Regulations govern use under this schedule,
ADJUSTMENT FOR MUNICIPAL PAYMENTS: Biils under this rate schedule may be subject to

adjustment for certain payments to municipalities as provided in the General Rules and
Regulations, :

SOUTH DAKOTA PUBLIC Bernadeen Brutlag EFFECTIVE with bills
UTILITIES COMMISSION Manager, Regulatory Services rendered on and after
Filed on: October 31, 2008 November 30, 2008,
Approved: in South Dakota
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South Dakota P.U.C. Volume I
Section 3 — Sheet No. 1

D

OmerTanL ELECTRIC RATE SCHEDULE
POWER COMPANY General Service — Controlled Demand - CANCELLED

Fergus Falls, Minnesota
Second Revision (G-028 — No. 20.1)

***CANCELLED***
GENERAL SERVICE
(Controlled Demand - Experimental)
Rate Zones 1 & 9
On-Peak 42-433
Off-Peak 42-434

APPLICATION OF SCHEDULE: This schedule is limited to 40 general service customers. This
schedule is applicable for 120/240-volt single and 240-volt three-phase (3 or 4-wire) electric service
supplied through one meter. Three-phase service to customers located in rural areas will be supplied by
contract in accordance with Otter Tail's regular policy. Service will be supplied at other available
distribution voltages only upon approval by Otter Tail. This rate is not applicable for emergency,
supplementary or standby service, nor for energy for resale, nor for municipal streetlighting. Water
heating and space heating may be served under this rate.

RATE:
Facilities Charge: $15.60

Demand:
On-Peak Off-Peak
Winter, November - April $8.35 per kW of $1.05 per kW
o billing demand. billing demand.
Summer, May - October $6.35 per kW of $1.05 per kW
o billing demand. billing demand.

Energy: All kWh used per month - 3.850¢ per kWh

BILLING DEMAND DETERMINATION: The on-peak winter demand will be based on the
maximum 1 hour demand reading during the winter controlled period for the most recent 12 months. The
on-peak summer demand will be based on the maximum 1 hour demand reading during the summer
controlled period for the most recent 12 months. The winter off-peak demand will be based on the
maximum 1 hour demand reading during the winter uncontrolled period for the most recent 12 months.
The summer off-peak demand will be based on the maximum 1 hour demand reading during the summer
uncontrolled period for the most recent 12 months. Off-peak demands may be estimated.

CONTROL CRITERIA: Service will be delivered without control for a minimum of 10 hours during
any 24-hour period. Controlled winter periods will typically occur during the day Monday through
Saturday when temperatures are below zero. Controlled summer periods will typically occur during the
day Monday through Saturday when temperatures are above 80 degrees.

SOUTH DAKOTA PUBLIC EFFECTIVE for services
Bernadeen Brutl

UTILITIES COMMISSION Managﬁ 1623&031 Sea;%ices rendered on and after

Filed on: October 31, 2008 November 30, 2008,

Approved: in South Dakota

Docket No. EL0S8- Page 1 of 2



South Dakota P.U.C. Volume I

D

2 Section 3 — Sheet No. 2
OmERrTAIL ELECTRIC RATE SCHEDULE
POWER COMPANY General Service — Controlled Demand
Fergus Falls, Minnesota CANCELLED

Second Revision (G-028 — No. 20.1)

(Continued)
GENERAL SERVICE - CONTROLLED DEMAND (Continued)

PAYMENT: Bills will be due ten days after the billing date; net payment will be accepted through the
21st day. On the 22nd day after billing an account with an unpaid balance of $5.00 or more (after
allowance for any EMP credit) will be considered late and a late payment charge will apply. The late
payment charge shall be 1.5% of the unpaid balance plus a collection charge of $2.00, except that a
customer with at least 12 successive payments of regular bills prior to the 22nd day after the billing date
shall not be billed a late payment charge. Where a customer is disconnected for nonpayment of a bill, a
reconnection charge will be made; the charge will be the Customer Connection Charge as provided for in
Rate M-61S, or any amendments or superseding provisions applicable thereto, plus direct labor costs for
reconnection outside of regular business hours.

A $10.00 charge will be made subsequent to a customer's check being returned from the bank
because of nonsufficient funds.

MONTHLY MINIMUM CHARGE: $15.60 plus the applicable on-peak and off-peak demand charge.

FUEL ADJUSTMENT CLAUSE: The energy charges under this schedule are subject to a Fuel
Adjustment Clause as provided for in Rate M-60S, or any amendments or superseding provisions
applicable thereto.

CONTRACT PERIOD: Not less than one year, unless otherwise authorized by Otter Tail Power
Company.

REGULATIONS: General Rules and Regulations govern use under this schedule.

ADJUSTMENT FOR MUNICIPAL PAYMENTS: Bills under this rate schedule may be subject to
adjustment for certain payments to municipalities as provided in the General Rules and Regulations.

As a requirement before this rate will be applied, authorized employees of the Company shall be allowed
full access to the plans and specifications for the building and allowed full opportunity to inspect the
building and the heating and control installation.

The Company may require that a control system capable of automatically limiting the demand of water
heaters and space heaters be installed. The control system shall be of a design acceptable to the Company
or one which is compatible with Otter Tail's radio control system.

SOUTH DAKOTA PUBLIC EFFECTIVE for services
Bernadeen Brutl

UTILITIES COMMISSION Managﬁ 1623&031 Sea;%ices rendered on and after

Filed on: October 31, 2008 November 30, 2008,

Approved: in South Dakota
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South Dakota P.U.C. Volume I

@ Section No. 3 — Sheet No. 1

OmerTaIL ELECTRIC RATE SCHEDULE
ROWERCOMBNY: Rider Applicable to General Service Rate - CANCELLED

Fergus Falls, Minnesota
Second Revision (G-21S — No. 22)

***CANCELLED***
RIDER APPLICABLE TO GENERAL SERVICE RATE (CLOSED)
Option 1 Option 2
Rate Zone 1 421 441
Rate Zone 9 429 449

APPLICATION OF SCHEDULE: This RIDER is applicable by signed agreement (as provided below)
for 120/240-volt single and 240-volt, three-phase (3 or 4-wire) service supplied through one meter to an
educational, hospital, nursing home, rest home, home for the aged or correctional institution, provided
electricity is used as the source of heat for all principal cooking and food serving operations as well as for
lighting, power, refrigeration, etc.

CHARACTER AND CONDITIONS OF SERVICE: This rider is based on the normally noncoincident
character of institutional cooking loads as compared with lighting and general service loads. On notice,
the customer shall curtail cooking loads during the months of December, January and February during the
hours of 5:00 p.m. to 7:00 p.m.

All equipment to be served must be of such voltage and electrical characteristics that it can be served
from the circuit provided by the Company at full efficiency and without adverse effect to the Company or
to other customers. Electric cooking equipment shall be of resistance noninductive type.

RATE: The electric service shall be billed at the applicable General Service Rate referred to above,
with credit allowed for use of electric cooking equipment (excluding food warmers) in active
use in the kitchen, hot lunch program, and Home Economics Department or demonstration
kitchen. The credit allowance shall only be for individual units rated at 5 kw and over such as
steam cookers and kettles, broilers, fryers, griddles and other cook tops, convection ovens, and
ranges of either domestic or commercial type.

OPTION I: A monthly credit allowance of $3.00 for each 10 kw of cooking equipment
to apply only during months of regularly scheduled instruction or food preparation.
(Units of 10 kw to be rounded up to a full unit if half a unit or over and rounded down to
a full unit if less than half.)

OPTION 2: 75% of the total connected load of qualifying cooking equipment shall be
subtracted from the measured demand to determine the monthly billing demand except
that the minimum billing demand shall not be less than 60% of the measured demand.

ELECTRIC SERVICE AGREEMENT: This rider shall be applicable only in the event that the
Institution notifies the Company of its desire to have it applicable and thereafter enters into an Electric
Service Agreement for a term of 10 years containing the provisions and in the form of Electric Service
Agreement attached hereto and made a part of this rider.
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@ P— ELECTRIC RATE SCHEDULE
OmeERrTaL Electric Climate Control - CANCELLED
POWER COMPANY
Fergus Falls, Minnesota Eleventh Revision (G-93S — No. 29)
***CANCELLED***

ELECTRIC CLIMATE CONTROL
(Non-Residential General Service) (Closed)
Rate Zones 1 & 9

Rate E - not less than 10% of total 42-493
Rate E - not less than 50% of total 42-494

APPLICATION OF SCHEDULE: This schedule shall be applicable to any non-residential
customer requesting electric service for heating and general service in compliance with the
requirements outlined as follows:

1. The customer shall have installed and in use an approved electric space heating
installation which is the sole means for heating certain specific areas, complying with
Otter Tail's specifications and requirements;

2. The customer may also have installed and in use an approved air conditioning (cooling)
installation which is the sole means for cooling certain specific areas, complying with
Otter Tail's specifications and requirements;

3. The customer may also have installed and in use an approved electric cooking or
process heating installation which is the sole means for providing heat for this
equipment. Electric water heaters may be included;

4. Electric heating equipment used pursuant to either No. 1 or No. 3 above shall be
resistance noninductive type or heat pump (reverse refrigeration cycle) or combination
of the two. Other types of heating equipment will be served at this rate only by special
authorization.

RATE:

CUSTOMER CHARGE $6.55 plus the minimum billing under E shall be the greater of
10% of the total kwh used during the month or 300 kwh (but not to exceed the total kwh
used); except that if the space heating included in H shall be the source of heat for only a
portion of the premises and shall be less than 30% of the total connected load, in that event
the minimum billing under E shall be the greater of 50% of the total kwh used during the
month or 300 kwh (but not to exceed the total kwh used). Except to comply with these
qualifications, the rate will be applied as follows:

H. First 200 kwh used per month per installed kw of electric space heating equipment
during the 8 heating months of January, February, March, April, May, October, November
and December --Heating - 5.024¢ per kwh
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@ —_— ELECTRIC RATE SCHEDULE
O""En im,_ Electric Climate Control - CANCELLED
POWER COMPANY
Fergus Falls, Minnesota Eleventh Revision (G-93S — No. 29)
(Continued)

ELECTRIC CLIMATE CONTROL (Continued)
RATE: (Continued)

A. C. First 200 kwh used per month for each 5,000 Btu per hour of electric air
conditioning (cooling) during the 4 months of June, July, August and September --

Air Conditioning - 5.024¢ per kwh

Where the air conditioning systems cool only the same specific area heated by electricity,
the Btu allowance will be based on the installed capacity of the air conditioning equipment.
Where the air conditioning systems cool more than the areas heated electrically, the Btu
allowance shall be based on 2,000 Btu per hour for each kw of installed heating. There
shall be no Btu allowance for cooling capacity in areas not heated electrically.

C. Next 30 kwh used per month per kw of installed electric cooking, process heating, food
heating and water heating equipment --

Cooking - 5.024¢ per kwh

E. Next 1000 kwh used per month -10.524¢ per kwh
Next 1000 kwh used per month - 9.177¢ per kwh
Excess kwh used per month - 6.369¢ per kwh

All kwh included in E in excess of 200 kwh
per kw of billing demand - 4.868¢ per kwh

DISCOUNTS AVAILABLE: Discounts for Primary Service or Primary Metering are available
by mutual agreement in accordance with the rule attached.

MONTHLY MINIMUM CHARGE: Customer Charge $6.55

SERVICE SUPPLY, UTILIZATION EQUIPMENT: This schedule is applicable for 120/240
volt single and 240 volt three-phase (3 or 4 wire) electric service supplied through one meter.
Service will be supplied at other available distribution voltages only upon approval by Otter Tail.
This rate is not applicable for emergency, supplementary or standby service, nor for energy for
resale, nor for municipal streetlighting.
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O""En im,_ Electric Climate Control - CANCELLED
POWER COMPANY
Fergus Falls, Minnesota Eleventh Revision (G-93S — No. 29)
(Continued)

ELECTRIC CLIMATE CONTROL (Continued)

SERVICE SUPPLY, UTILIZATION EQUIPMENT: (Continued)

All equipment to be served must be of such voltage and electrical characteristics that it can be
served from the circuit provided for the main part of the load and the electricity used properly
measured by the meter ordinarily installed on such a circuit. If the equipment to be served is
such that this is impossible, the customer must provide any necessary transformers, auto
transformers or other devices suitable for connection to the circuit provided by the Company.

Intermittent and highly fluctuating loads requiring a separate service line or separate transformer
may be served through a separate meter, on this rate, with a separate billing.

DETERMINATION OF DEMAND: The billing demand shall be the maximum demand in
kw, as measured by a demand meter, for any period of fifteen consecutive minutes during the
month for which the bill is rendered, but in no event shall it be considered less than 10 kw.
Fractions of a kw will be dropped.

If a major part of the load is intermittent and highly fluctuating, and of such a nature that
ordinary demand meters will not register the true amount of demand required by the load, the
billing demand may be computed in accordance with the Company's rules and regulations; or
may be the instantaneous maximum demand computed from the nameplate rating or from tests
under maximum operating conditions, or may be considered to be the rated capacity in kva of the
transformers needed to serve the load satisfactorily.

If it is impractical or impossible to measure the demand and the current used with one meter or
metering equipment, the Company may, at its option, install separate meters and combine the
readings of such meters before applying the rate. If this is done, no allowance shall be made for
diversity, but all demands and consumptions shall be added together to determine the totals on
which billing will be made.

PAYMENT: Bills will be due ten days after the billing date; net payment will be accepted
through the 21st day. On the 22nd day after billing an account with an unpaid balance of $5.00
or more (after allowance for any EMP credit) will be considered late and a late payment charge
will apply. The late payment charge shall be 1.5% of the unpaid balance plus a collection charge
of $2.00, except that a customer with at least 12 successive payments of regular bills prior to the
22nd day after the billing date shall not be billed a late payment charge. Where a customer is
disconnected for nonpayment of a bill, a reconnection charge will be made; the charge will be
the Customer Connection Charge as provided for in Rate M-618S, or any amendments or
superseding provisions applicable thereto, plus direct labor costs for reconnection outside of
regular business hours.
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O""En im,_ Electric Climate Control - CANCELLED

POWER COMPANY
Fergus Falls, Minnesota Eleventh Revision (G-93S — No. 29)

(Continued)

ELECTRIC CLIMATE CONTROL (Continued)

PAYMENT: (Continued)
A $10.00 charge will be made subsequent to a customer's check being returned from the
bank because of nonsufficient funds.

CONTRACT PERIOD: Not less than one year, unless otherwise authorized by Otter Tail.

FUEL ADJUSTMENT CLAUSE: The energy charges under this schedule are subject to a
Fuel Adjustment Clause as provided for in Rate M-60S, or any amendments or superseding
provisions applicable thereto.

REGULATIONS: For regulations governing use under this schedule, apply to the Company.

ADJUSTMENT FOR MUNICIPAL PAYMENTS: Bills under this rate schedule may be
subject to adjustment for certain payments to municipalities as provided in the General Rules and
Regulations.

DISCOUNTS AVAILABLE:

PRIMARY METERING - Metering may be at primary voltage (available line voltage but
not less than 2,400 volts) at the option of Otter Tail. In this event, a discount of 2% will be
allowed to compensate customer for transformer losses, etc.

PRIMARY SERVICE - 3% if transformers, associated equipment and necessary
supporting structures, and other distributing facilities between the transformers and the
load are supplied by the customer but metering is at secondary voltage.

PRIMARY METERING & PRIMARY SERVICE - 5% if service is metered at primary
voltage and customer supplies transformers, associated equipment and necessary
supporting structures, and distributing facilities.

SPECIAL REQUIREMENTS:

1.  The specifications for an Approved Electric Space Heating Installation are as follows:

a. The areas considered to be heated by the electric space heating equipment shall be
partitioned off or otherwise separated from areas heated by other fuels in such manner that
no significant portion of the heat requirement is provided from nonelectric sources.
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O""En im,_ Electric Climate Control - CANCELLED

POWER COMPANY
Fergus Falls, Minnesota Eleventh Revision (G-93S — No. 29)

(Continued)

ELECTRIC CLIMATE CONTROL (Continued)

SPECIAL REQUIREMENTS: (Continued)

b. The Space Heating Equipment considered in the application of "H" shall not exceed by
more than 15% the heat loss in kw of the premises heated thereby, as computed, or agreed
to by Otter Tail.

c. In a building where a significant amount of the space heating is accomplished by heat
derived from other electric equipment, not specifically considered to be space heating
equipment, the installed kw of electric space heating equipment may be adjusted therefore
or may be considered to be the heat loss of the building, as agreed to by Otter Tail.

d. The premises must be adequately insulated and equipped with storm windows, storm
doors, weather stripping where required or with devices of equal efficiency to meet
established standards of the Power Company to insure that the heat loss shall be kept at an
economical minimum.

e. The space heating equipment shall be rated 240 volts (unless otherwise approved), of
adequate size, properly located, so as to heat the premises to a comfortable temperature
during normal winter weather experienced in this area, of a design acceptable to the Power
Company, shall be permanently installed and shall be the sole source of space heating for
the specific areas as designated.

f. All space heating electricity must be supplied through the general service meter serving
the customer's electrically-heated premises.

g. Authorized employees of the Power Company shall be allowed full access to the plans
and specifications for the building and allowed full opportunity to inspect the premises and
the heating, cooling and control installation. The inspection of the installation by an
authorized representative of the Power Company is necessary before application of this rate
is permitted.

2. The specifications for an Approved Electric Air Conditioning Installation are as follows:

a. Air conditioning equipment serving customer's premises and under his control must
utilize electricity as the sole source of energy for the operation of such equipment.

b. Air conditioning equipment must be of refrigeration type utilizing compressors driven
by electric motors.
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O""En im,_ Electric Climate Control - CANCELLED
POWER COMPANY

Fergus Falls, Minnesota Eleventh Revision (G-93S — No. 29)

(Continued)

ELECTRIC CLIMATE CONTROL (Continued)

SPECIAL REQUIREMENTS: (Continued)

3. The specifications for an Approved Electric Cooking Installation are as follows:
a. The electric cooking equipment may be either commercial or domestic type.
b. Major units of equipment must be permanently wired.

c. Electrically heated steam tables, radiant heaters or infrared lamps or other electrical
devices used for similar purposes may be considered electric cooking equipment.

d. Equipment considered must be in active, regular use. Duplicate reserve equipment or
equipment which is infrequently used will not be included.

4.  Process Heating equipment may include:
a. Electrically heated melting pots for typecasting or similar machines.

b. Electrically heated equipment for heat treating of metal or metal parts, including
induction heating equipment.

c. Electrically operated induction heating or dielectric heating equipment.

d. Other devices or new types of equipment may be authorized if through electric heating
they perform similar work.

e. Equipment considered must be in active, regular use.

f. X-ray equipment, diathermy machines, etc., will not be included.
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OmeErTAL ELECTRIC RATE SCHEDULE
POWER COMPANY Off-Peak Rider - CANCELLED
Fergus Falls, Minnesota (Applicable to Large General Service Rate)

Second Revision (C-04S — No. 30.2)

#x+CANCELLED***

OFF-PEAK RIDER
(Applicable to Large General Service Rate)

Rate Zones 1 & 9
Primary Service 42-604
Secondary Service 42-605

AVAILABLE: To customers who make written application to the Company for operation on an
off-peak basis.

RATE: Large General Service except for the following:

Billing Demand: Billed at the demand charge as specified in the rate. The billing
demand shall be the greater of the maximum kw established during the "On- Peak"
period for the month for which the bill is rendered;

or two-thirds of the maximum demand established during the hours from 6:00 a.m.
to 8:00 a.m. and 10:00 p.m. to 12:00 midnight, Monday through Saturday of each
week,

or one-half of the maximum demand established during the hours from 12:00
midnight to 6:00 a.m., Monday through Saturday of each week and from 12:01 a.m.
to 12:00 midnight all day Sunday,

or not less than 75% of the highest billing demand established during the previous
five months of the corresponding seasonal period.

If the billing period ends during the summer period from May 1 to October 31, the "previous five
months" shall be those falling only within a summer period. If the billing period ends during the
winter period from November 1 to April 30, the "previous five months" shall be those falling
only within a winter period.

"On-Peak" hours: 8:00 a.m. to 10:00 p.m. Monday through Saturday of each week for both
summer and winter periods.

"Off-Peak" hours and Demand: The "Off-Peak" hours shall be all those hours not falling within
the hours specified as "On-Peak." Demands established during the off-peak period shall be
billed only as provided for under the "Billing Demand" provision in this rider. All demands shall
be adjusted for excess reactive demand as provided for in the basic rate schedule.
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OmerTanL Fixed Time of Delivery Service - CANCELLED

ROWERCOMBNY: (100 kKW or More)

Fergus Falls, Minnesota Second Revision (I-04S — No. 50.4)
#**CANCELLED***

FIXED TIME OF DELIVERY SERVICE

(100 KW or More)
DESCRIPTION RATE
CODE
Fixed Time of Delivery Service (100 kW or More 72-302

APPLICATION OF SCHEDULE: This schedule is applicable to any customer taking service
at the secondary voltage level with thermal storage space heating (or other approved) loads and
having permanently connected, installed loads of 100 kW or more that are suitable for service
under the limitations of the terms stated herein.

RATE:

Facilities Charge: $8.75 per month
Energy Charge: 2.50¢ per kWh

CONTROL CRITERIA: The customer will receive electric service from 11:00 p.m. until 7:00
a.m. each day. In all other hours, the customer's load will be controlled.

ADJUSTMENTS: Cost of Energy Adjustment will not apply. This rate will be adjusted based
on competitive fuel prices, subject to Commission approval.

MINIMUM MONTHLY CHARGE: $8.75 per month

EQUIPMENT SUPPLIED: Otter Tail will supply and maintain the necessary metering and
control equipment. Wiring by the customer shall be such that the meter and associated
controlling devices are separate and located adjacent to each other. For large controlled loads,
the customer's controllable load interrupting device may, with Otter Tail's permission, be located
inside the building adjacent to the customer's main disconnects.

OTHER PROVISIONS:

1. Otter Tail Power Company recommends that the installed capacity of electric space
heating equipment be sufficient to heat the structure or specified area during normal
winter weather to permit maximum utilization of the rate for the benefit of the customer.

2. If the installed capacity for electric space heating is insufficient to provide adequate
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OmERTAL ELECTRIC RATE SCHEDULE
FOWSTHGENIRA L. Fixed Time of Delivery Service - CANCELLED
Fergus Falls, Minnesota (100 kW or More)

Second Revision (I-04S — No. 50.4)

(Continued)

heating down to outdoor design temperature during normal winter months, the customer
must incorporate his or her own outdoor thermostat in conjunction with Otter Tail's
control equipment.

3. The Company reserves the right to control loads on this rate during emergencies.
4. The Company shall not be liable for loss or damage caused by normal interruption of
service.

CUSTOMER CONNECTION CHARGE: Refer to Rate Schedule, Rate Designation M-61S.

PAYMENT: Bills will be due ten days after the billing date; net payment will be accepted
through the 21st day. On the 22nd day after billing an account with an unpaid balance of $5.00
or more (after allowance for any EMP credit) will be considered late and a late payment charge
will apply. The late payment charge shall be 1.5% of the unpaid balance plus a collection charge
of $2.00, except that a customer with at least 12 successive payments of regular bills prior to the
22nd day after the billing date shall not be billed a late payment charge. Where a customer is
disconnected for nonpayment of a bill, a reconnection charge will be made; the charge will be
the Customer Connection Charge as provided for in Rate M-618S, or any amendments or
superseding provisions applicable thereto, plus direct labor costs for reconnection outside of
regular business hours.

A $10.00 charge will be made subsequent to a customer's check being returned from the bank
because of nonsufficient funds.

CONTRACT PERIOD: Not less than one year, unless otherwise authorized by Otter Tail
Power Company.

REGULATIONS: General Rules and Regulations govern use under this schedule.

ADJUSTMENT FOR MUNICIPAL PAYMENTS: Bills under this rate schedule may be
subject to adjustment for certain payments to municipalities as provided in the General Rules and
Regulations.
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OmerTanL Fixed Time of Delivery Service - CANCELLED

POWER COMPANY (Primary Service)

Fergus Falls, Minnesota Second Revision (I-04S — No. 50.5)
***CANCELLED***

FIXED TIME OF DELIVERY SERVICE
(Primary Service)

Code 42-303

APPLICATION OF SCHEDULE: This schedule is applicable to any customer taking service
at the primary voltage level with thermal storage space heating (or other approved) loads and
having permanently connected, installed loads that are suitable for service under the limitations
of the terms stated herein.

RATE:

Facilities Charge: $83.00 per month
Energy Charge: 2.15¢ per kWh

CONTROL CRITERIA: The customer will receive electric service from 11:00 p.m. until 7:00
a.m. each day. In all other hours, the customer's load will be controlled.

ADJUSTMENTS: Cost of Energy Adjustment will not apply. This rate will be adjusted based
on competitive fuel prices, subject to Commission approval.

MINIMUM MONTHLY CHARGE: $83.00 per month

EQUIPMENT SUPPLIED: Otter Tail will supply and maintain the necessary metering and
control equipment. Wiring by the customer shall be such that the meter and associated
controlling devices are separate and located adjacent to each other. For large controlled loads,
the customer's controllable load interrupting device may, with Otter Tail's permission, be located
inside the building adjacent to the customer's main disconnects.

OTHER PROVISIONS:

1. Otter Tail Power Company recommends that the installed capacity of electric space heating
equipment be sufficient to heat the structure or specified area during normal winter weather to
permit maximum utilization of the rate for the benefit of the customer.

2. If the installed capacity for electric space heating is insufficient to provide adequate heating
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OweErTAaIL ELECTRIC RATE SCHEDULE
FOWSTHGENIRA L. Fixed Time of Delivery Service - CANCELLED
Fergus Falls, Minnesota (Primary Service)

Second Revision (I-04S — No. 50.5)

(Continued)

FIXED TIME OF DELIVERY SERVICE: (Continued)

down to outdoor design temperature during normal winter months, the customer must
incorporate his or her own outdoor thermostat in conjunction with Otter Tail's control equipment.

OTHER PROVISIONS: (Continued)

3. The Company reserves the right to control loads on this rate during emergencies.
4. The Company shall not be liable for loss or damage caused by normal interruption of service.

CUSTOMER CONNECTION CHARGE: Refer to Rate Schedule, Rate Designation M-61S.

PAYMENT: Bills will be due ten days after the billing date; net payment will be accepted
through the 21st day. On the 22nd day after billing an account with an unpaid balance of $5.00
or more (after allowance for any EMP credit) will be considered late and a late payment charge
will apply. The late payment charge shall be 1.5% of the unpaid balance plus a collection charge
of $2.00, except that a customer with at least 12 successive payments of regular bills prior to the
22nd day after the billing date shall not be billed a late payment charge. Where a customer is
disconnected for nonpayment of a bill, a reconnection charge will be made; the charge will be
the Customer Connection Charge as provided for in Rate M-618S, or any amendments or
superseding provisions applicable thereto, plus direct labor costs for reconnection outside of
regular business hours.

A $10.00 charge will be made subsequent to a customer's check being returned from the
bank because of nonsufficient funds.

CONTRACT PERIOD: Not less than one year, unless otherwise authorized by Otter Tail
Power Company.

REGULATIONS: General Rules and Regulations govern use under this schedule.

ADJUSTMENT FOR MUNICIPAL PAYMENTS: Bills under this rate schedule may be
subject to adjustment for certain payments to municipalities as provided in the General Rules and
Regulations.
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OmerTanL Municipal Pumping Service - CANCELLED
POWER COMPANY
Fergus Falls, Minnesota Second Revision (M-56S — No. 51)
##*CANCELLED***

MUNICIPAL PUMPING SERVICE
(Closed)

Rate Zones 1 & 9 Codes 850 to 857

APPLICATION OF SCHEDULE: This rate is available under existing municipal contracts
only. It shall be replaced by Rate M-548S as each contract expires or if the contract is renewed
prior to the expiration date of the existing contract. It shall apply to electric service for motor
driven pumps for use at water pumping and treating plants, sewage disposal and treating plants
and sewage lift stations and all lighting and other electric requirements incidental to the
operation of such plants and lift stations.

RATE: All energy used - 2¢ net per kwh
except - 4¢ net per kwh for energy used
between the hours of 8:00 a.m. to 12:30 p.m. and
4:30 p.m. to 9:00 p.m.

MONTHLY MINIMUM CHARGE: 1 hpto20hp -60¢ per hp per month
Over 20 hp - 30¢ per hp per month

PAYMENT: Bills are due when rendered.

REGULATIONS: General Rules and Regulations govern use under this schedule.

ADJUSTMENT FOR MUNICIPAL PAYMENTS: Bills under this rate schedule may be
subject to adjustment for certain payments to municipalities as provided in the General Rules and
Regulations.
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orl'l:'ﬂ illll. Customer Connection Charge - CANCELLED
POWER COMPANY
Fergus Falls, Minnesota Third Revision (M-61S — No. 98.1)
##*CANCELLED***

CUSTOMER CONNECTION CHARGE

APPLICATION OF SCHEDULE: A customer applying for service will pay a connection
charge. The connection charge shall apply to any new customer, a change in name at an existing
point of service, and for reconnection following temporary disconnection at the customer's
request. The connection charge applies to the account and not each meter; it will not apply where
a second meter is added at the same location for a different type of service for an existing
customer.

RATE: $15.00 for each customer connection.

PAYMENT: Bills are due when rendered. The connection charge is subject to the Company's
payment policy as provided in the applicable rate schedule, but will not apply in addition to the
reconnection charge where a customer has been disconnected for nonpayment.

REGULATIONS: General Rules and Regulations apply to this schedule including the
adjustment for municipal payments.
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POWER COMPANY
Fergus Falls, Minnesota First Revision (M-62S — No. 98.4)
##%*CANCELLED***

DEPOSITS FOR METER TEST
AT CUSTOMER’S REQUEST

APPLICATION OF SCHEDULE: The following terms shall apply to any South Dakota
customer (residential or non-residential) who requests Otter Tail Power Company to test the
electric service meter that serves them.

A. The Company shall make such test as soon as possible after receipt of the request.

B. Ifarequest is made within one year after a previous request, the Company may require the
customer to pay a deposit prior to the test.

C. The deposit amount shall be based on the type of meter to be tested and the class of service
of the customer making the request, listed as follows:

DESCRIPTION Meter Rating Deposit
Residential Service All Types $10.00
Non-residential Service Single-Phase $10.00
Single-Phase Demand and $20.00
Self-Contained Three-Phase
All Others $30.00

D. The deposit shall be refunded only if the meter is found to have an unacceptable error as
defined in the Commission's rules and regulations.

A customer may be present or have a representative present when the meter test is
conducted. The Company shall supply a report giving the name of the customer requesting
the test; the date of the request; the location of the meter; the type, make, size and number
of the meter; the date tested; and the result of the test to the customer within one week after
completion of the test.
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@ — ELECTRIC RATE SCHEDULE

OmmerTanL Policy for Underground Distribution 12.5 kV

ROWERCOMBNY: and Below - CANCELLED

Fergus Falls, Minnesota Second Revision ( No. 7)
#**CANCELLED***

FOR GENERAL OFFICE MANUAL - 8/15/91
{(Replaces Sheet Dated 10/18/85)
{Supervisors Manual Sheet No. 2300)

SUBJECT: OTTER TAIL POWER COMPANY POLICY FOR UNDERGROUND DISTRIBUTION 12.5
KV BND BELOW ‘

Beautification of electric distribution systems, whether overhead or underground,
is a goal of Otter Tall Power Company. In new developments, the semi-underground
distribution system is gaining popularity as one of high aesthetic value and de-
pendability,

For Otter Tail management information, the fellowing guidelines have been set out
as a general poliey for underground services and distribution prejects: The in-
stallation of all underground distribution by Otter Tail must be arranged for
construction during the period of unfrozen ground. Farth composition also should
be suitable for either plowing or trenching operations.

Definition of service lateral for this policy is the conductors between the sys-
tem secondary or primary conducteors (including any risers at a pole, pedestal, or
transformer) and the first point of connection te the service entrance conductors
located outside the building wall or in a mobile home pedestal.

Otter Tail will:

1.  Be responsible for design and installation of the system.

2, Coordinate the installation of its system with other utilities installed
on the property.

3. Cooperate in the joint use of trenches where such is not prohibited by
state or local regulations,

4, Maintain single-phase 120/240-volt service in the capacity required by
the customers. Three-phase service will be available only by special
arrangement.

The developer or individual resident or individual mobile home owner or commerclal
customer must:

1. Provide the necessary easements or agreement as specified by Otter Tail.
2. Establish grades in the area which shall not be above or more than 4"
below final grade.
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South Dakota P.U.C. Volume I
Section No. 5 — Sheet No. 2

o ELECTRIC RATE SCHEDULE

OmmerTanL Policy for Underground Distribution 12.5 kV

ROWERCOMBNY: and Below - CANCELLED

Fergus Falls, Minnesota Second Revision ( No. 8)
(Continued)

FOR GENERAL OFFICE MANUAL ~ 8/15/91
(Replaces Sheet Dated 10/18/85)
(Supervisors Manual Sheet No. 2301)

3.

4,

Be responsible for any seeding, sodding, or refilling of the trench,

Must remove and replace, at his expense, any concrete or asphalt over-
lay or obstruction to provide a path for. trenching, including obtaining
any necessary permits.

I. RESIDENTIAL

A, ir All

1. Customer must supply an Otter Tail-approved 200 Amp or larger meter
socket or current transformer cabinet so Otter Tail Power conduc-
tors can be terminated on the outside of the house. A con- dui? of
adequate size must be in place from 18" below grade to the termina-
tion housing.

2. Otter Tail Power’s service length is limited to the two closest
sides of house from service origination, Any length beyond these
sides would be charged to the customer at $2.00 per foot. Payment
to be made by lump sum.

B. Residential Service Cases

1, Underground service lateral to a new home.

a. Otter Tail Power will install with no additienal cost to the
customer.

2, Underground service lateral to an existing home with iInadequate
service.

a. Otter Tail Power will install with no additional cost to the
customer,

3, Underqround service lateral to an existing home with adequate ser-
vice.

a. Otter Tail Power will install if the customer supplies all
trenching and backfill, plus a $100.00 payment.

4, Underground service to a new development .,

a. Otter Tail Power will install the system at no additi?nal coskt
after sewer and water have been installed, if on a c¢lty sys-
tem,
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W — ELECTRIC RATE SCHEDULE

OI'IEH ﬁ Policy for Underground Distribution 12.5 kV

POWER COMPANY and Below - CANCELLED

Fergus Falls, Minnesota Second Revision ( No. 9)
(Continued)

FOR GENERAL OFFICE MANUAL - B/15/91
{Replaces Sheet Dated 10/18/85)
{Supervisors Manual Sheet No, 2302)

IT., MOBILE ROMES

It

A, le Hom m
1. The customer must furnish an Otter Tail Power-approved mobile home
pedestal with ground rod and breakers set in place.
B, HMobile Home Service Cases
1. Underground system for a new mobile home park,
a, Otter Tail Power will install with no additional cost to the
customer,
2, Underground system for an existing park replacing old system,
whether overhead or underground.
a. - Otter Tail Power will install, but the customer must supply
the trenching and backfill.
3. Underground service lateral to individual new mobile homes.
a, Otter Tail Power will install with no additional cost to the
customer.
4. Underground service lateral to individual mobile homes with exist-
ing inadequate service.
a, Otter Tail Power will install with no additional cost to the
customer.
5. Underground service lateral to individual mobile homes with exist-
ing adequate service.
a. Otter Tail Power will install if the customer supplies all
trenching and backfill, plus a $100.00 payment.
TIT. COMMERCIAL
A, i 11
1, Where Otter Tail provides the secondary service for small loads,
the customer must furnish an approved 200 Amp or larger meter
socket or current transformer cabinet or junction box so Otter Tail
Power * conductors can be terminated on the outside of the
building. A conduit or conduits must be in place from 18" below
grade to the termination housing or socket.
SOUTH DAKOTA PUBLIC EFFECTIVE with bills
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ELECTRIC RATE SCHEDULE

D

OI'IEH ﬁ Policy for Underground Distribution 12.5 kV

POWER COMPANY and Below - CANCELLED

Fergus Falls, Minnesota Second Revision ( No.10)
(Continued)

FOR GEHERAL OFFICE MANUAL - 8/15/91
{(Replaces Sheet Dated 10/18/85)
{Supervisors Manual Sheet No. 2303}

2, Otter fail power’s service length is limited to the two closest
sides of building from service origination. nAny length beyond
these sides would be charged to the customer at $2.00 per foot,
Payment to be made by lump sum.

3. Service sizes of larger than 200 Amp will be served by running a
primary voltage to a transformer near the building or running a

secondary service to the building as in Item 1. Construction
Standards Book, Sheet Ho. 1209, covers transformers near the bulld-
ings,

4, ‘Where the customer has more than 4 secondary conductors per phase,
they will be required to furnish 2 secondary junction cabinet for
termination rather than going directly into the padmount trans-
former, Otter Tail Power would then furnish the secondary
conductors between this Jjunction cabinet and the padmount trans-
former.

5. The custorer will be required to supply the transformer pad any
tige the primary is installed to a transformer near the building.

6. The confirmation of the zrea Division Enginaer will be required in
writing, indiczting the requirements for the projsct have been met,

B, rmered rvice Lateral
1.  Underground service lateral to a new building.

&, Otker Tall Power will install with no additional cost to the
customer.

2. Underground service lateral to an existing building with inade-
quate service,

a. Otter Tail Power will install at no additional cost to the
customer.

3. Underqground service lateral to an existing building with adequate
overhead service,

a, Otter Tail Power will install providing the customer pays all
costs of installation and removal,
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@ — ELECTRIC RATE SCHEDULE

OmerTanL Policy for Underground Distribution 12.5 kV

FOWSTHGENIRA L. and Below - CANCELLED

Fergus Falls, Minnesota Second Revision ( No. 11)
(Continued)

FOR GENZRAL CFFICE winusL - B/15/51
(Replaces Shezt Dzted 10/18/65)
{SUPE[“J-SC'['S Manual Sheer Wo. 233'“

v,

A,

4. Underground service to a new development.

a, Otter Tail Power will install &t no additional cost aiter
cever and water have bean installed, if on a city system,

LER PRRX

Otter Tail Power will provide an uvnderground service lateral and ezch
case will be handled individvally as to recuirements of the customer and
customar contribution.

V.  STREETLIGHTING

A,

Otter fTail Power will install, own, and maintain undergrouwnd street-
lichting using the starndard publishad rates. Epescial cases, where un-
dergrovnd streetlichting is regeested by the ceveloger or municipal-

ities znd thara 15 to be a one-time C"—-GE to cdatrey the extra cest ot
vndzrground, will me nandled on ozn individezl bisis,
VI, MANICIZAL ESTUTETIONS
A.  Undercround distribution instzllztions and any zgresmants t‘::r—:--o"e, z3
crevidad in this policy, shall cenform to  any éespliczdble manicioal
ragulations, zdosted by ordinanca cor reseluticn of the City Council, cr
by a ?"“nmg Cormission or Zoning Bcard or similar m .‘TllClp-"'l hody.
g e ¥ P
Director, slectrical Coastruction
APPROVED;

ice President,yﬁlect rizgl
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@"n 'ﬁ ELECTRIC RATE SCHEDULE
C . . _
‘mpowsn COMPAANIV ustomer Advances for Service Extensions - CANCELLED
Fergus Falls, Minnesota Second Revision ( No. 12)
##%*CANCELLED***

FOR GENERAL OFFICE MANUAL - 11/1/71
(Replaces Sheet Dated 4726/65)
(Copy of Accounting Cireular No. 207 Dated Apxil 12, 1965)

SUBJECT: CUSTOMER ADVANCES FOR SERVICE EXTENSIONS

Electric Service Agreements have been drawn up for use when an
extension is to be built to supply sexvice to a customer and where a deposit
is reguired from the customer and which deposit may be refundeble under certain
conditions, These forms are as follows!:

Form 94 - Electric Service Agreement, Used primarily where a
connection charge is required., Sea Sheet No. 2100.

Form 94A - Application for Rural All-Electric Rate. Used as a
- supplement to Form 94. This is used when the rural
i customar is applying for the All-Electric Rate.

Form 93 ~ Electyic Sarvice Agreenment-~Three-Year Mininum
Guarantee--Minnesota and South Dakota. Thls form
usad for acecounts required to make an advance pay-
ment to guarantee 3 years' ninimum reveaue to justify
the investment for the sarvice extension.

Form 2% - Electric Service Agreement--Three-Year Minimum
Guarantee--North Dekota. This form used for the
same purpese 2s Form No. 95,

When a customer has used the specified minimun 2s specified on
Form 95 and Form 96 by the end of the thrae~year period, or as scon as practical
after the minimum i{s met, the advance payment will be vefunded to him. How-
ever, if the customex uses less than the minimum required, the amount of the
difference shall be deducted from the advance payment and the balance of the
advance peyment, if any, will be refunded to him. In cases where the advance
payment is less than the vevenue deficlency, the difference will be billed on the
customer’s electric service bill, It would be well to collect enough advance
payment so that you do not have to go back after the termination of the three
years to collect a deficiency in the guaranteed minimum three-year revenue.

All extensions will be done under work oxders, Form 770, Ia pre-
paring your estimate of the service extension work order, be sure to Include
the allocated payrell expense in the estimated cost. After you have completed
the estimate of this work order, the three-year revenue requirement should
approximate the estimated cost of the job.

SOUTH DAKOTA PUBLIC Bernadeen Brutlag EFFECTIVE with bills
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OmrerTan
POWER COMPANY
Fergus Falls, Minnesota

South Dakota P.U.C. Volume I
Section No. 5 — Sheet No. 2

ELECTRIC RATE SCHEDULE

Customer Advances for Service Extensions - CANCELLED

Second Revision ( No. 13)

(Continued)
POR GINERAL OFFiICE
(Replacas Sheat 2

MANULL - 1171771
zd 4/26/63)

(Copy of Accounting Circular No, 207 Daved fpril 12, 1965)

Ia the lzrger jobs, no rigid formula
but it is emphasized that a sufficient advance
to the custeomzr zftsr the thraze-yesar period to

r
is established to arrive at the zdvance,
payment be collected to aveid going back
collect a deficiency.

As 2 gulds for you to use to calcelate the advance pavment, wa show tha

folloving propesel:

For extznsions, the same epproach will be followad as was made when

collecting contriuticns in aid of construction.

To restate that poliey: zfter tha

cost (estimated cost from work order asplicacten Form 770) has been determined, the

custonsr's zdvance is to be $50 for
customar's advance fer that portion
15% of the cost in eaxeess of $300.

advence of $200 zada up as follows:

portion between $150 and $300, plus $75 or 75% of the ewxcess of $300.
zay be figured to tha closest evan 35,

szaller advance payment, depending on
yeer pariod.

Each district office,
three-year mininua revenue, shall set
o1 card Torm No. 34 (sample attached)
at the end of each contract year, At

shewz on ecavd Fera 54, should be treanscitted to the general offics in duplicaze,
If a refund is cue, the ganeral offica will draw the voucher,

cminizum revenue requirement is met ia

should be fFollowed at the tipe the requivenpsnt is met,

anything up to end including $150 toral cost.
of the cost between $150 and $300 is 50% and

AS en example!
$50 for the first $150, plus 575 or 30% of that

haviag eatered into such agree=ents czlli

The
A 5400 extension calls for an

nese advances
09, You wmay went to adjust for a larger or
the esticated revenus during thas first threa-

ng ot
p=4

up a czrd file for each service agrean

to wiich the annual revanue shall be

the end of the thres-yzar pariod, tha ¢

JoM by

c
a
g0t
&

£
erad
ta

a

If the three-ysar
less thezn three years, the orocedure
All of these accouats should

be reviewed each year and the customer advised if his revenue is running short of

guaranteed minizum ravenua.

After the work order has been estimated and ap agreezent has been
reached with the customer, the electric service agreement should be drawa In
four coples for szreements applying to the State of North Dakota (Form 94, 944,

and 95) with the touting as follows:

411 four copies will be signed by the customer with two witnesses
forwarded with the work orcer ‘application to the general office,

and

Afrer thae work

ordetr has beea zpproved and the electric service agreement signed by an officer of

the Company,

Service Cormission of North Dakora for their approval,
the agreement, they retain ona copy and return

the four forms will be forwarded by the general office to the Public

After they have approved

threa to the general office. The

orfginal will be filed in the general office contraet file, one will be returned to the

district offfce file and one to be returned to

the district for the customer.

SOUTH DAKOTA PUBLIC
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OmERTAL ELECTRIC RATE SCHEDULE
POWER COMPANY Retired Employee Rate - CANCELLED

Fergus Falls, Minnesota
Second Revision (R-95S — No. 14)

(Continued)

FOR GEXERAL OFFICE MANUAL - 11/1/71
(Replaces Sheet Dated 4/26/65)
(Copyv of Accounting Civcular No. 207 Dated April 12, 1965)

Forms 94, 94A and 95 for Minnesota and South Dakota need only to
be made out in triplicate since Commlssion approval dees not apply in these
two states. Process these the same as those for North Dakota except the
Commission routing would not apply. Notification of service agresment work
order approval will be handled in the regular way as is reported to you on
other work orders,

Accounting Department Records

The charge for three-year revenue advances and connectfon charges
will be set up on the sundry debtors ledger (account 143-16) by the general
office accounting department. The amount of three-year revenue charges will
be credited to account 253, and for connection charges the amount will be
credited to 456.1,

A subsidfary ledger of account 253 will be kept by the general office
dccounting department and all pertinent dates similar to that kept by the
district office will be shown on this ledger. The aduministrative department will
file the electric service agreements by dates which will serve as a tickler file
for review at the lapse of three years. When refuad voucher is drawn, the
amount will be charged to account 253-and individual posting will be made to
the subsidiary ledger. Any balance remaining in the individual's account in
the account 253 ledger will be transferred by journal entry to account 456,1—
Other Electric Revenue, Miscellaneous.

N e 2 S

Controller
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South Dakota P.U.C. Volume I
Section No. 5 — Sheet No. 1

@ —— ELECTRIC RATE SCHEDULE
OI'IEH i"‘. Customer Advances For Service Extensions - CANCELLED
POWER COMPANY
Fergus Falls, Minnesota Second Revision ( No. 15)
##*CANCELLED***

FOR GENERAL OFFICE MANURL - 3/8/490
(Replaces Sheet Dated 11/1/71)

SUBJECT: CUSTCMERS' ADVANCE FOR SERVICE EXTENSIONS

OVERHEAD BILLING XDDITIONS

Every estimate of costs for service extensions should include an emount for over-
head expenses per Generzl Office Manval sheet No. $28 and Accounting Circular Ho.
5. FERetual calculation of these overhead charges can vary as explained below:

danuallv 1 a im H

The lebor charges should inclede "Rdministrative and Generzl charges™ per
accounting circular No, 133,

1. if the above A & G chargas are included in the billing estimzte, a
overhead charge should be computed using 15% of tha total and lzbalad
23 "Billing Markup".

2. If no A & G charges were zdded to the estimate, than the ovarhead
charye should ke computed using 203 of the total znd lzbeled &s
"General Gverhead Costs".

Computer genarated WO ectimabss:

The zbove A & G expenses will automatically be included in the WO estimate
50 the additisnal overhead charge should be manually cemputed using 15% of
the total and lzbalad as "8illing Yarkup®.

In the avent the A & G charges or tha overhead charges appear excessive fcr a

5pecificljob, the Divisicn Manager has the flexibllity to waive part or all ¢f the
charges if he feels it would be appropriate for public relztions or other reascns.

@ /C: ,fgwrw&——‘

Directer, Accounting

.F:PFRDUED:
/O ‘
oy,
[
Controller
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South Dakota P.U.C. Volume I
Section No. 5 — Sheet No. 2

@ — ELECTRIC RATE SCHEDULE
OI'IEH ﬁ Customer Advances For Service Extensions - CANCELLED
POWER COMPANY
Fergus Falls, Minnesota Second Revision ( No. 16)
(Continued)
OTTER TAIL PCWER COMPANY Section Mo, S
Fergus Falls, Minnesota First flevised Sheet No. 10

Cancelling Original Sheet No. 20

SUBJECT: CUSTOMER ADVAKCES FOR SERVICE EXTERSIORS-Continued

Farm
' Fesldence
Commercial

Date of Contract

imount of Advance

oon|

Power
- Date of Connectlon

Hama

Address

W. 0. Ko.

W. 0. Total Estimated Caost.

3 year Hin, Contract Revenua

Fevenue
Ist yjear 2nd yazr 3rd year Total-3 years Amt. to be refunded

Remarks, Lf any:

Form Ho. 54 - Customer Advances for Serviee Ertenslon
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‘:::fjs) ———— ELECTRIC RATE SCHEDULE
OmmerTanL Credit Rating Policy - CANCELLED
POWER COMPANY
Fergus Falls, Minnesota Second Revision ( No. 17)
***CANCELLED***

FOR GEMERAL OFFICE MANUAL - 4/3/92
(Replaces Sheet Dated 2/14/92)

SUBJECT: CREDIT RATING POLICY - SOUTH DAKOTA

POLICY: In order to create favorable customer relations and abide by State
Commission regulations, divisions will follow a collection policy ac-
cording the following procedure.

SCOPE: Collections from all South Dakota electric customers.
PROCEDURE ¢

1. Net payment (without late payment charge) will be accepted until the 26th day
after billing. ©On and after the 26th day, all customers with an unpaid
balance of $5.00 or more (after considering any EMP credit), except those
with a credit rating of "8", will be charged a late payment charge. The only
other customers not charged a late payment charge shall be a customer with 12
months of good payment history. Allowance of late payment charge will be at
the discretion of the division.

2. The late payment charge shall be 1.5% of the unpaid balance, plus a collec-
tion charge of $2.00. Late payment charge shall not apply unless the net
account balance is $5.00 or more after considering any EMP Credit balance,

3. Credit ratings shall be established as follows:

0 = Good - one or less late payments in previous 12 months

1 = Good - two or more lake payments

2 = Ppor - at least one disconnection in previous 12 months, or at
least three discoanect notices in previous 12 months

4 = Barly payment customer

8 = Public and govermment accounts only

A new customer will be set up with a credit rating of "0" unless available
information indicates another credit rating should be used.

If a new customer is set up with a credit rating of other than "0"-the system
will set 999 in the credit history., This is done so the system will recog-
nize a pre-set credit rating and not change the credit rating unless payments
are received before the due date.

Two late payments will cause the "0" credit rating to be automatically up-
dated to "1". Credit ratings 1 and 4 will be automatically updated to a "0"
when 12 months of good payment history is established. Credit rating "2"
will ba autematically updated to "0" if no disconnecticn or less than three
disconnect notices are generated in the previous 12 months. Credit rating
code "8" is a permanent code,

SOUTH DAKOTA PUBLIC EFFECTIVE with bills
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(:::f§s> ———— ELECTRIC RATE SCHEDULE
OmmerTanL Credit Rating Policy - CANCELLED
POWER COMPANY
Fergus Falls, Minnesota Second Revision ( No. 18)
(Continued)

FOR GENERAL OFFICE MANUAL - 4/3/92
{Replaces Sheet Dated 2/14/92)

4, Credit History: “0"-Payment received prior to Due Date-No Action,
"1"-payment received after Due Date-Late Payment
"3t pigconnect Notice Issued, Fayment received after Due
Date-lLate Payment
"§"-NSF Check has posted to this Account
uwyi_(South Dakota only)-NSF Check posted to account that had
a disconnect issued.
"g99n_Forced history for special credit rating set
"X¥-New Customer-Months this customer was not at this
premise
The Credit History is also used as a credit reference for
our customers.

5. Notices shall be sent out according to the following guidelines:
Credit rating 8 = No notices
Credit ratings 0, 1, and 2 =
Disconnect Notice - 7 days after billing, if:

Residential or farm accounts with net arrears of at least
510.00 after censidering any EMP ecredit balances.
Commercial accounts if the arrears are at least $10.00

Credit rating 4 =
Disconnect notice -~ 7 days after billing, if:

The Net account balance is more than $5.00 after considering
any EMP Credit balances.

Disconnect date shall be the 21st day after billing for credit ratings 0, 1,
and 2. The disconnect date for credit rating 4 shall be 14 days after bill-
ing. All disconnect notices are sent to the division. During the period
from November 1 through March 31, an additional 30 days shall be added to the
disconnect date.

€. Service shall not be disconnected on any Friday, Saturday, Sunday, legal
holiday, or at any time when OTP’'s business offices are not open to the
public,

7. DISCOMNECT HISTORY: "0"-No Action
"1" pisconnect Notlce was sent
"™ Disconnected for Nonpayment

8. DISCONNECT COMMENTS: Update Disconnect Comments {(UDSC) with the date and
time of disconnection for each Customer in all three states, This screen up-
dates the Disconnect History.

SOUTH DAKOTA PUBLIC EFFECTIVE with bills
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ELECTRIC RATE SCHEDULE

D

OmerTanL Credit Rating Policy - CANCELLED
POWER COMPANY
Fergus Falls, Minnesota Second Revision ( No. 19)
(Continued)

FOR GENERAL OFFICE MANUAL 4/3/92
(Replaces Sheet Dated 2/14/92)

hdd Disconnect Corments(ADSC) Use this screen to Add special information for
a Disconnection for a Deposit. This screen updates the Disconnect History.

Update Disconnect Comments (UDSC) with the date and time of reconnection.

The Disconnect Kistory is used for Disconnection reports for the Commissions
and as a credit reference for our Customers.

9. Collection Reports - kn account balance is awvailable on the "DSil4" screen for
use in the division office. A list of disconnect customers who have made
payments is available on request through CIS 842, Refer to your "MRPTY
report screen,

The open~-balance list is avallable on request through CIS 830 for the service
representatives, Refer to your "MRPT" report screen.

10, South Dakota Public Utilities Commission regulaticns must be complied with
when epplicable.
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Supervisor, Division Services
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ELECTRIC RATE SCHEDULE

D

OmerTanL Application of Employee Electric Rate - CANCELLED
POWER COMPANY
Fergus Falls, Minnesota Second Revision (No. 20)
#**CANCELLED***

SUBJECT: APPLICATION OF EMPLOYEE ELECTRIC RATE (Presently Rate R-93)

The Employee Electric Rate, Specfal Rate Wo. 1294, was wich-
drawn from all employees effective November 1, 1961, The applicable
standard rates will apply.

All presently retired Otter Tail employees who were being
billed under Special Rate No. 1294 on November 1, 1961, will continue
to be billed under this rate.

Retired employees being billed under Special Rate No. 1294
will be listed on the rate sheets for the town in which each resides.

This rate will be availasble to the retired employea as long
as he remains the head of the family and maintains a houszhold of his
own, but the privilege ceases upon the death of the retived amployeas
or the breaking up of his separate household.
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Manaet, Rate Department
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Approved: in South Dakota

Docket No. EL08- Page 1 of 1



